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OFFICC Or CIVILIAN D"“WSr
WASHINGTON; D. C.

CIVIL AIR PATROL

MATIONAL IEADQUARTERS
WASHINGION, JULY 8, 1942

Subject: Restricted Use of Long Distence Teclephone Service.,

To: Commanders of All Units, Including Task Forces.

Seetion V, Wer Depertment Gircular No. 207, June 26, 1742
is reproduced below for the intormation and guidance of all Civil
Air Fatrol personnel. OCareful compliance with the provisions of
this publication will do much %o alindnate nesdless clozging of
telephone lines:

M, As a result of ranidly Aucrcasing demand for long dictance
telephone service, the facilities of telephons companies 'throughout
the country are becoming ssriously overlcaded and ithe congestion of
circuits cauges considerable 4olay in the completion of long distance
cails. The telephone companics have placed im effecl practicss for
giving priority to certain urgent Governilent cells but “he volume of
such priority traffic has increased to the point where this classifi-
cation also encounters serious delay.

12, Due to the lack of critical materials which zo into tha
manufacture of telephone nlantq, additions to exisgting facilities are
not reoadily oblainable., It is cbvious tihat the serious congsstion
of ration-wide telophone facilitics will iupede the wer rfic*t and
it is imncrative that the use of existing commercial fecilitios be
conducted with the utmost efficiancy.

13, The telophone companies are organized to 4o their utmost in
providing for officient handling of long distanes cails and it is
necegsary thet users of the service cocperate in the effort to prewent
ineffactive eircuit usagce. Yo th': ond tho following steps will Le
talen by all military personnel using telephone toll -a(lllui's.

a, Before making long distance telephone cells, deteraine
vhether the usc of ihc folenhone is absolutily escential. Tn many
cases it is probable that the comaunieation may be handled by mail,
or by wire or radio scrvices.

: b. In the cvent that a telcpaonc call ig tbCCu;’dl, do not
demand urgent handling unlesc the 'call is actuolly of the highest
priority. The habitual usec of +the words 'urgsat' or 'priority' in
placing taolephone calls defeoats the purposz of this classification,
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¢. Having placcd a long distance call, remain ncar the
telcphone in order that completion may be secured recadily. RHuch
circuit time is wasted in trying to locate calling partics who have
loft their telephoncs after placing long distance calls.

d. HMake cortain that tho subject to be discussed is well
in mind, and confinc the conversation to the conduct of businoss.”

"By ordcr of the Secrctery of Yar:

G. C. MARSHALL,
Chicf of Staff.

UFFICIAL:

Jie A URTO
Major Gencral,
The Adjutent Gencral,"

4{0’7_‘&( =
EARLE L, JOHNSON
ilational Commandon/
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